OBLLM YCNTOBUS

3a B3aMMOOTHOLLEHWSI C KpanHuTe noTpebutennte Ha “UHHoBaTek Bvnrapua ” EOO[,
no npegocTaBsiHe Ha eNEeKTPOHHN CbOOLUMTENHN YCryrm

(8 cuna ot 07.02.2020 r.)
. OBLWMW MNOJIOXEHNA

1.1. C Te3an O6wm ycnosus Ha gorosopa mexay “UHHosaTek Bonrapus” EOO[, ¢ EMK 205670608, agpec 3a

KopecnoHaeHuus: rp. BapHa, xk Mnagoct 6n 108 Bx.4 eT 5 an 14, Ten 3a koHTakT: 0889 038 660, e-mail:
innovatekbg@gmail.com, BnucaHo B pernctopa Ha KPC Ha ocHoBaHue 4n.33, an.1, 1.1 ot 3EC., Hapu4aHo

nogony “OMEPATOP”, n HeroBuTe kpaviHu noTpebutenu, Hapuyann no-gony "MOTPEBUTEN" ce

ypexaaT ycrnoBusaTa, peja U CPOKOBETE 3a NpefoCTaBsAHE Ha NPEHOC Ha AaHHWU, AOCTbLM A0 UHTEPHET U Opyru

€IeKTPOHHM CbOOLUTENHM YCryry, Ypes kabenHa eneKkTpoHHO CbOOLUTENHA MpeXa HapudaHa no-Hagony

MPEXATA.

1.2. Tean O6wm ycnoeus ca 3agbmkutendm 3a ONMEPATOPA n NMOTPEBUTEJIA u ca HepasaenHa yacT

OT UHOUBMAYAITHUS OOrOBOP, CKITKOYEH MexXay TAX.

1.3. MOTPEBUTENWU Ha ycnyrute moraT ga 6baat BCUYKM OM3NYECKM NKLA, KaKTO U €4HOSTUYHN

TbProBUW 1 OPUANYECKM Nuua, pernctpupaxHu B Penybnuka bounrapums.

1.4. MNMpuemaHeTo Ha HacToswmTe Obwm ycnosusi ot NOTPEBUTESA ce ussbpluBa cref 3ano3HaBaHETo

My C TX U C NoANncBaHe Ha UHAUBMAYaNeH JOroBop.

1.5. C npnemaHe Ha HactoswwmTe O6wm ycnoeust MOTPEBUTENAT ce cunta 3a nHpopmupaH 1 gasa

W3PUYHOTO CU Cbrnacue Ye AaHHUTe, KOUTO NpeaocTaBs Unu e NpeaocTaBun ca NUYHK JaHHU N0 CMUCHha Ha

33J14 v moraTt fa 6baat usnona3saHu 3a uenute Ha T. 3.2, 4.2, 4.3, 4.4, 4.5 o1 Te3n O6LLM yCNOBUS, KakTo OT

onepartopa Taka 1 morat Aa 6baaT npegaBaHu Ha TPETU NMua 3a CbLUNTE LEMNN.

1.6. ONNEPATOPDBT npasu nyonmyHm O6LWnTE yCnoBus, KakTo U LEeHWUTE 3a NPeAoCTaBsHUTE

AaneKkocboOLWMTENHN yCryrn, KaTo i NybnukyBa Ha MHTEPHET CTpaHuuaTa cu www.airnetbg.com un Ha

noaxoasiy obLLOAOCTbMHN MECTa, BKIIOYMTENTHO BB BCEKM odhnc, 0bCnyKBaLy, MpexaTta My Ha

TepUTOpUATa, Ha KOSITO NPeaocTaBs yenyruTe, Npes Luenvs nepyuod Ha AencTBue Ha PeructpauumsTa

npegoctass goctbn o 17ax Ha NMOTPEBUTEJIA npu cknouBaHe Ha [Orosopa.

1.7. O6wmTe ycnoBmsa BN13aT B CMna B eJHOMECEYEH CPOK OT Ny6riMkyBaHETO UM U MMaT SENCTBUE CNPAMO

Bcudkm NMOTPEBUTEIIN, kouto kbMm gataTa Ha Bnv3aHe B cuna Ha O6LwimTe ycnosusi M3nonssar

npeaocTaBsiHUTE YCNyru.

1.8. B cpok go 30 (Tpugecet) oHu crieq ny6nukysaHeTo Ha ObwuTte ycnosusa Bcekn NOTPEBUTE] ¢

JencTBall, JOroBop 3a ycnyraTa, KOUTO He € CbrMnaceH C TSX, MMa NpaBo Aa Nnoucka npekpaTsiBaHe Ha

OOroBopa cu KaTo MOMbITHU MMCMEHO NpeaussecTne B oduc, obcnyxealy, mpexarta Ha ONMEPATOPA vnu no

OPYr, U3PMYHO OMOBECTEH B AOroBopa HadvH. Ako B nocoveHuns cpok NMOTPEBUTEIA no gerictealy,

OOroBOp 3a ycnyrata He e 3asBui MMCMEHO0, Ye He npuemMa O6wmnTe YCnoBus, CbLUMUTE Ce cuMTaT 3a NpueTw.

. YCINYTU MPEOOCTABAHU OT OMNEPATOPA YUPE3 MPEXATA

2.1. ONEPATOPDBT npegoctas 4pe3s MPEXATA:

A) npepocTaBsiHe Ha JocTbn A0 NHTepHeT;

B) opyr1 enekTpoHHM COBLLMTENHW YCAYTI.

2.2. NMOTPEBUTEJINTE moraT ga nonssaTt KpainHu yctponcTtea, cobecteeHocT Ha ONEPATOPA npwm

onpegerneHn CpokoBe U YCroBMsl, MOCOYEHU B AOroBopa n/vnu B AONBAHUTENHUTE CMOPA3yMEHMUS KbM HErO.

B 1031 cnyyai goroBopbT MOXe Aa 6bae ¢ MUHUMAaneH 3aabimKUTeneH Cpokx.

2.3. ONEPATOPDBT aktuBupa ycnyrute, CbriacHO CKoYeHns niamesuayaneH [jorosop ¢

MOTPEBUTEJIA B cpok oT 7 (cegeM) kaneHaapHU OHU OT AaTaTta Ha nnallaHe Ha eqHOKpaTHaTa LieHa 3a

aKTMBWUpaHe Ha ycnyrure.

2.4. ONEPATOPBT vma npaBo ga onpeeny 1 onoBECTM e4Ha UK HAKOJIKO OT YCIyruTe, NoCoYeHn B

T.2.1., KATO OCHOBHU 1 KaTo 3a4bIDKUTENHO YCMNOBME 3a NpefoCcTaBsHe Ha Apyrv OT ycnyrute, AeHupaHm

KaTo AOMbIIHUTENHN.

2.5. ONEPATOPDBT uma npaeo ga npegoctass Ha MOTPEBUTEJIMTE ycnyru ¢ onpegeneHa TbproBcka

OTCTbIMKa OT CTaHgapTHaTa LieHoBa NncTa Unn npy NPoMOLMOHAITHN YCIOBUS!, KOETO OMNOBECTSBA

npeaBapuTenHO. YCroBusiTa Ha Non3BaHe Ha ycnyrata B TO3u Clnyyan ca NnpeaMmeT Ha MHOMBUAyaneH

poroeop mexay NOTPEBUTEJTIA n ONEPATOPA kato Bcekun noTpebuten ¢ gencTeall 4oroBop 3a

ycrniyrata, KOUTO Ucka fa ce Bb3Mnosidasa OT NPOMOLMOHANHUTE YCITOBUA UMM OTCTBLINKUTE CKITOYBA HOB

poroeop ¢ ONEPATOPA, ocBeH ako B ycrnoBusiTa Ha NpomMoLmaTa He € YNoOMeHaTo Apyro

2.6. ONEPATOPDBT moxe oa npefoctass ycnyru Ha onpeaenexu kateropum NOTPEBUTENW- nuua ¢

HamaneHa paboTtocnocobHocT Hag 90% (mokasaHa C peLleHne Ha KOMMETEHTEH OpraH), nuua cbe creumanHm
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coumanHu HyXXav 1 nuua oT onpeeneHn coumandmn rpynu— ¢ Teproeeka oTcTbnka Ao 30% ot ctaHgapTHuTe
LleHN Ha ycnyrite, No NnpeaBapuTenHo onpeaeneHu npedepeHymanyu yecrnosms.

[ll. AOrOBOP 3A OCUTYPABAHE HA OOCTbI1

0O MPEXATA N NMPEOOCTABAHE HA YCNYIT HA MOTPEBUTEJINTE

3.1. MHameuayanHuat gorosop mexay ONEPATOPA n MOTPEBNTEJIA Bnusa B cuna ot gararta Ha
noAanMcBaHeTo My.

3.2. B poroBopa ce nocouyBat naeHTUdukaumoHHn aaHHm Ha ONEPATOPA n MOTPEBUTENA,

ycnyrute, KomTo ce npegoctaBat Ha [NOTPEBUTESA; ueHa Ha npegocTaBsHUTE YCIyru; CPOKBbT Ha
AOroBopa, HaYMHbBT Ha 3annallaHe; nuue 3a KOHTakT oT cTpaHa Ha NMOTPEBUTEJIA; aktyaneH TenedoH u
agpec 3a KOPECNOHAEHLMS; HEYCTONKM U 00e3LLeTeHns Mo NOBOS, NpeKkpaTsBaHe Ha JOroBopa u/vnu Ha
yCnyrute, BKITHOYMTENHO Bb3CTAHOBSABAHE Ha pa3xoguTe 3a npegocTaBeHn KpaiHu yCTPOMCTBa (ako uma
TakvBa); U3NCKBaHMSA 3a MUHMMAanHO notpebnexHne n/mnm MMHMManHa NPoabLIMKUTENHOCT (ako ca
NPUNOXUMHN);

3.3. Joroop®bT Mo T.3.1. ma gencteme 3a HeonpeaeneH CPoK, OCBEH B CnydanTe, Korato U3PUYHO e
NOCOYEH 3a0bIPKUTENEH MUHUMATIEH HA CPOK.

3.4. [loroBopbT CbC 3a4bIPKUTENEH MUHMMATNEH CPOK MOXe Aa 6bJe NpekpaTeH OT CTpaHa Ha
MOTPEBUTENA, ¢ egHoMece4HO NMCMEHO NpeansBecTue 1 Npu cnefHuTe yenosus: a) sannaiaHe Ha
HeycToVka B pa3Mep Ha TPU MeCEYHM Takcy No ctaHgapTHuTe ycnosus Ha OMNEPATOPA; 6)
MOTPEBUTENAT e anbxeH Aa Bb3CTAaHOBU CyMaTa Ha BCUYKM HaMpaBEHU My OTCTBIKK, KOUTO ca My
Oa[eHn 3a TOBa, Ye CKMNoyun cpoyeH goroeop ; B) MOTPEBUTEJIAT e gnbXeH ga BbpHE BCUYKM
nony4yeHn ycTponcTtea. [JoroBopbT, CKIMOYEH KaTO CPOYEH MpodbikaBa AENCTBUETO CU MPpU CTaHOAPTHUTE
YCIOBMS 32 HeonpeerneH CPoK Npy fvnca Ha egHocTpaHHo nncmeHo 30 AHEBHO n3dABneHve (MpeansBecTue)
3a NpeKkpaTaBaHeTO My OT BCsKa eHa OT CTpaHuTe, NpeAoCTaBeHO Npeaun N3TUYaHEeTO Ha 3a0bIHKUTENHNS
CpOK Ha gorosopa.

3.5. CymuTte no 1.6.2 n Ha4yMHa Ha Non3BaHe Ha TEXHNYEeCKOTO obopyaBaHe, CKOPOCTUTE, KAKTO Y BCUYKK
OOMbITHUTENHU NapaMeTpu Ha ycnyraTa ce Noco4yBaTt B MHAMBUAYANMHWUS JOMOBOP U OMBAHUTENHUTE
CnopasyMeHust KbM Hero.

3.6. MIameHeHne Ha goroBopuTe ce gonycka npu cnegHuTe obcTonTencrea:

- N0 B3aMMHO Cbrnacue;

- MPU Hanu4ne Ha N3BbHPeAHM obcTosiTencTBa (hopcMaKoOpHO CbOUTUE);

- MPY NPOMSIHA Ha CbLUECTBYBALLOTO 3aKOHOOATENCTBO;

-Npu pasnopexgaHe Ha KOMNETEHTEH OpraH, eNCTBalL B paMKUTe Ha JadeHaTa My OT 3akoHa
KOMMETEHTHOCT;

3.7. \ameHeHnsTa Ha AoroBopa Bnu3aT B cuna oT 1-Bo YXCMO Ha Mecela, criefsall jatata Ha npoMaHara.
3.8. CtpaHute Morat ga npaBsaT U3MEHEHUS N OOMbIIHEHMS Ha JOTOBOPUTE CaMO C AOMbIHUTEITHN MUCMEHN
crnopasyMeHus.

3.9. OMNEPATOPDBT nma npaBo ga cnpe goctbna Ao ycrnyrata u ga passany 4orosopa eAHOCTpaHHo 6e3
npeansBecTve B CriegHuTe criyvyau:

- npu nocoysaHe oT NOTPEBUTENA Ha HeBepHM JaHHM, OTHOCHO MSCTOTO Ha NOM3BaHETo Ha

ycnyrara;

- Npy HennallaHe Ha ObIMKMMO Bb3HarpaxaeHue ot ctpaHa Ha NMOTPEBUTEJSIA B cpok ot 10 (aecerT)
KaneHgapHu OHW, cneg gartaTa, B KOATO NnawaHeTo e cTaHano AbMKMMO, KaTo ToBa He ocBOGoXaaBa
MOTPEBUTENA OT 3aabimkeHNETO My 3a NnallaHe;

- MpY NpobUB B CUIYpHOCTTA, HapyLLaBaHe Ha LenocTTa unmn NpoMeHy B MpexaTa, KOUTO ca okasanu
Bb34eNCTBUE BbpPXY (PYHKLUMOHUPAHETO HAa MPEXUTE UMW YCIYTUTE;

- NPV BCAKO HEM3MbIIHEHME Ha OpPYro 4OroBOpHO 3aabikeHune ot NOTPEBUTENNA;

3.10. MOTPEBUTEJIAT nma npaBo ga npekpatu gorosopa cu ¢ ONEPATOPA ¢ 30 (TpuageceT) 4HEBHO
NUCMEHO NpeamnsBecTre, ocBeH B cnydanTe korato NOTPEBUTENAT e ckntounn cpodeH gorosop,
cbrnacHo T. 3.4. ot HactoawwmTe O6LWKM ycrosus.

3.11. Jorosop®T 3a yenyrn mexay NOTPEBUTENA n ONMEPATOPA ce npekpaTtsiBa B criegHuTe criyyau:

- B CPOKOBETE, pernaMmeHTupaHn B 4OroBopa, unv npu B3aMMHO cbrracue, n3paseHo B nucMeHa gopma
OT CTpaHuUTE;

- €AHOCTPAHHO OT BCSAKa eHa OT CTpaHuTe, crief u3TmyaHe Ha NbpBOHAaYarHUsA CpoK Ha Aorosopa,
BKITHOYMTESNHO NPW CKITHoYeEH (TekyL) 6e3cpoyeH gorosop, ¢ 30 (TpuaeceT) AHEBHO NMCMEHO
Npeav3BecTue;

-Npu NUKBMZaUMa nnm ob6sBsBaHe B HECBCTOATENHOCT Ha efHa OT CTpPaHMTe Mo 4OroBopa, CYUTAHO OT
JartaTa Ha Bfv3aHe B cuna Ha CbAeOHOTO peLleHNE;

- He3abaBHO, NpK HacTbNBaHe Ha popCMaKOPHN OOCTOATENCTBA;
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- egHocTpaHHo oT NMOTPEBUNTEJIA B cpok Ao Kpas Ha Meceua, Npeaxoxaall, BNM3aHeTo B cuna Ha
npomMsiHaTa Ha ueHoBaTa nucta Ha ONEPATOPA,;

- eaHocTpaHHo oT NMOTPEBNTENA, cernacHo T. 5.5 o1 Te3m O6Lm ycnosus;

- egHocTpaHHo, 6e3 npegmasectre ot ONEPATOPA, npu HeM3NbIIHEHME Ha 3a4biKeHUATa no T. 5.9,
5.10, 5.11 ot Te3n O6LM ycrnoBus;

- He3abaBHO MO cunarta Ha akT Ha KOMMETEHTEH AbpXXaBeH OpraH;

- He3abaBHO Npu 3anuyaBaHe perncrtpaumsita no 4n.33, an.1, 1.1 ot 3EC Ha OMNEPATOPA u/unu
OTHeMaHe Ha JlnueHausTa;

- egHocTpanHo oT NMOTPEBNTEIA, oo yetTnpnHageceT AHM cneg gaTata Ha CKITlOYBaHETO MYy.

3.12. lNpekpaTteH ot OMNEPATOPA porosop, nopagun HennawaHe Ha abmkummn cymmn ot NOTPEBUTENA
A0roBop Moxe fa 6bae npoawbmkeH npu ycnosue, Ye NOTPEBUTENAT 3annatn BCUYKM ObIMKUMK OT
Hero cymn Ha OMNEPATOPA no HaunMHUTE 1 yCroBUATa, KOUTO Ca MOCOYEHN B OrOBOpa, AeNCTBamUTe
00K ycnoBmsa u ONbAHUTENHUTE CNOpa3yMEeHUs KbM HEro.

3.13. C ornep npepoctaBaHeTo Ha ycnyrata, ONNIEPATOPBT uma npaBo ga cwbupa, obpaboTsa, n3nonssa
N CbXpaHsaBa cnegHnTe AaHHM:

- agpec Ha nonseaHe Ha ycniyrata ot MOTPEBUTEJSIA,;

- agpec 3a kopecnoHaeHUus n TenedoHN 3a KOHTaKTK;

- N1ue 3a KOHTaKT oT cTpaHa Ha NMOTPEBUTENA,

- nognucaH [JoroBop 3a JocTaBKka Ha enekTpoHHO cbobwmTtennn yenyrn ¢ ONEPATOPA,;

- AaHHun Ha NMOTPEBUTEJIA ot gokymeHT 3a camonunyHocT, ako NMOTPEBUTEJIAT e dmaunyecko

nuue;

- paHHn Ha NMOTPEBUTENNA, BkntouBawm: YaocToBepeHue 3a akTyarnHo cbetosiHne, EUK no

BYJICTAT, Cepanuuwie Ha dupmaTa, ngeHtndurkaunoHH gaHHm Ha MOIJ, ako NMOTPEBUTENAT e
HopUaNYECKo Nuue;

- MbTHOMOLLHO, B CllyyamTe, Korato AOrOBOPbT HE Ce CKITHoYBa OT YNpaBUTENS Ha topuaNYEeCcKoTO Nuue
Unu oT TUTYNApa No 4OroBop - PU3NYECKO NuLE;

- JOroBOp 3a HaeM UNKu NMCMeHa Aeknapauusi oT CTpaHa Ha HaeModaTens 3a HeroBoTo Cbrnacue 3a
nonssaHe Ha ycnyrata ot [TOTPEBUTEJIA B cnyyaunTe, korato ycnyraTta ce npegocTtaBss B UMOT,

KOWTO Ce nornassa noJ HaeM OT TUTynspa no goroeopa.

3.14. OMNEPTATOPDBT nma npaBo ga npexsbpia N3usano unm 4act oT NpaBaTta U 3a4b/KEHMSTa Cu Mo
OOroBop u/vnu oM ycnoeus Ha TpeTu nuua. MNMpu NpexBbprsHe npaesaTa/3agbikeHuata Ha ONEPATOPA
Ha TpeTu nuua NOTPEBUTENAT vma npaBo Aa npekpaTty 40roBopa B CPOK OT eAnNH Mecel, OT
NPEexXBbPASHETO.

3.15. MOTPEBUTEJIAT HaMa npaBo Aa NpexBbpiia Ha TpeTW nuua U3ussno UM YacTUYHO npaBarta u/unm
3agbimkeHusaTa cu no gorosopa ¢ ONEPATOPA, ocBeH € M3pMYHOTO MUCMEHO ChIacue Ha NocrneaHus.
3.16. OMNMEPATOPDBT nma npaBo Aa OTKaxe CKIHoYBaHe Ha AOroBop C onpeaeneHo nuue B cnegHute
cny4yau:

- pU HenpeaocTaBsiHe OT CTpaHa Ha NUUETO Ha AaHHW, uanckesaHn ot ONEPATOPA n Heobxoaumum 3a
CKIMOYBAHETO Ha JOroBOpa;

- npu HenpepocTaesHe Ha OMNEPATOPA Ha nouckaH JOKYMEHT, yOOCTOBepSBaLL, BEpHOCTTa Ha
NoCoOYEeHUTE JaHHW;

- MPU HanM4Me Ha HeU3MbJIHEHME OT CTpPaHa Ha NMLETO Ha 3a4bIPKEHNE NO APYr CbLLECTBYBALL, JOrOBOP
c OMNEPATOPA.

V. MPABA, BAABIDKEHNA N OTTOBOPHOCTU HA OMNEPATOPA:

4.1. ONEPATOPDBT e onbxeH ga OCbLLECTBABA €MEKTPOHHN CbOOLLEHNS B CbOTBETCTBME C pasnopeabute
Ha JenCcTBaL0TO 3aKOHOAATENCTBO M NpueTuTe 3a Penybnuka benrapusi ctaHgapTy 1 Apyrn TEXHUYECKN
crneundmKaumm n TEXHUYECKN N3UCKBaHWS 3a 6e30MacHOCT, Taka Ye Aa ca rapaHTupaHu:

- 6e3onacHocTtTa Ha MOTPEBUTEJINTE, obcnyxBalmsa nepcoHan 1 BCUYKM APYTn nnua, KakTo npu
HOpMarHKW ycrnoBusa Ha paboTa, Taka 1 Npu NoBpeaa;

- KaYeCTBOTO Ha ycnyrute

4.2. ONNEPATOPDBT uma npaBo ga npegocTass Ypes MpexaTta cnefHuTe A4anekoCbobLmTenHN yenyru:
A) npepocTaBsiHe Ha JocTbn Ao NHTepHeT;

B) ycnyru, Konto ce siBABaT pa3sHOBMAHOCT UMY AOMbNBALLM YCIYrM Ha NpeaxoaHaTa;

B) BCuYkM Opyrn enekTpoHHO CbOBLUNTENHN YCIYyrK, KOUTO TPAAULIMOHHO Ce NPefoCTaBAT Ypes
€IeKTPOHHO CHOBLLUTENHN MPEXN .

4.2.1. OnucaHne Ha npegnaraHuTe yCcnyrm :

A) npegocTaesiHe Ha "[ocTbn Ao MHTepHeT" nocpeactsom 6eaxunyHa mpexa Ha OMNEPATOPA :
NPYEMHO YCTPOWCTBO MMM AP. B 3aBUCMMOCT OT KOHKpPEeTHaTa CBbP3aHOCT B
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ToyKaTa 3a npegocTaBsHe Ha ycrnyrata. 3a nonssaHe Ha ycnyrata MOTPEBUTESIAT tpsbea ga
nputexasa KOMMIOTbPHA cucTeMa ¢ He0BXo0aANMMOTO XxapayepHo 1 copTyepHo obesneveHue 3a paboTa ¢
WuTepHeT. YenyraTa "Ooctbn go MHTepHeT" e 6asupaHa Ha "6edxunyna" (Wi-Fi) TexHonorus.
OMNEPATOPA npepoctaes Ha MOTPEBUNTEJIA kpalHOTO yCTPOMCTBO — MbreH

KOMMIEKT — KyTus, pyTep, agantep, MpexxoB(LAN) kaben, ,

onvcaHu B A0roBopa.

KpaiiHoTo/uTe ycTponcTBo/a 3a nony4aBaHe Ha ycnyratalycnyrute ce npegoctaBat oT ONMEPATOPA no ueHu un
YCINOBUS, ONOBECTEHM B AOrOBOpa M AOMBIHUTENHUTE CNOpa3yMeHMs KbM HEro UNn B LLeHOBaTa ninucta.
lMpepocTaBeHWTE 3a NON3BaHe KpanHU yCTPOMCTBA, COOGCTBEHOCT Ha onepaTopa, ce OnucBar B
NPUNOXeHne KbM JOroBopa.

B porosopa (nnu aHekc kbm Hero) mexxgy OMNMEPATOPA n MOTPEBUTEJIA ce onuceat

KOHKPETHUTE YCIyr1 No BMUA, CPOK M KpaHO YCTPOMCTBO, Ype3 KOETO Ce NpeoCcTaBsT.

4.3. ONNEPATOPDBT uma npaBo ga obpaboTsa, agMMHUCTPUPA N CbXPaHsABa NIUYHUTE AaHHW Ha
MOTPEBUTENA.

4.4. ONNEPATOPDBT uma npaBo NMCMEHO Aa yNbiIHOMOLLABA TPETU Nuua Aa CKoYBaT OT HEroBO UMe
[OroBoOpM 3a ycryra ¢ nuuara, xenaewwm aa craHat NOTPEBUTEJIN, kakto 1 aa cbbupat nnawaHusi ot
MOTPEBUTEJINTE no goroBopuTte 3a yCnyru ot HEroBo MMe, KaTto MHhopMmnpa ChlLuecTByBaLLMTE U
noteHumanHu NOTPEBUTEJIM no noaxoasiy HauvH 3a HaNUMYMETOo Ha TakoBa YMbHOMOLLABaHe.

4.5. ONNEPATOPDBT uma npaBo ga npegocTaBs Ha nuuaTta ynbHOMOLLEHM Aa cbOuvpar nnaiwiaHus ot
MOTPEBUTEJINTE no peaa Ha 1.4.4 oT HacTosilwumTe O6Wwm YcnoBusi, MMYHM OaHHU Ha
MOTPEBUTEJTINTE no un. 248 an.2, 7.2 OT 3aKOHa 3a eNeKTPOHHUTE CbOOLLEHUS €ANHCTBEHO 3a LenuTe
Ha cbbupaHe Ha B3eMaHusATa 1 Npu NoemMaHe Ha 3adbJDKEeHVE 3a HepasrnacsaBaHe Ha NIMYHUTE JaHHW OT
CTpaHa Ha yMmbJSTHOMOLLEHOTO NuLe.

4.6. ONEPATOPBT uma npaBo NUCMEHO Aa YMbITHOMOLABA TPETU NULA A OCbLLECTBABAT MOBUKBAHUS,
Aa nsnpawart cboOLEeHUs NN enekTpoHHa noLla 3a Lenute Ha AMPEKTHUS MapKeTUHN 1 peknama Ha
ycnyrute Ha ONEPATOPA, ocseH ako NMOTPEBUTENAT u3puyHo He e nocouun, e He xenae ga
nony4vasa Takmea cbobLieHns. 3a uenute Ha npeaxoaHoTo nspeveHne ONEPATOPBT npepocTass Ha
YMbIIHOMOLLEHOTO nue nnyHu gaHHn Ha NOTPEBUTEIIUTE no yun. 248 an.2, 1.2 ot 3akoHa 3a
€IeKTPOHHUTE CbOBLLIEHUS EAMHCTBEHO 3a LENNTE Ha CbbMpaHe Ha B3eMaHusATa U Npu noemaHe Ha
3a4bl/DKEHNE 3a HepasrnacsiBaHe Ha NMMYHUTE AaHHU OT CTpaHa Ha YMbJIHOMOLLEHOTO NnLLE.

4.7. ONEPATOPDBT uma npaBo aa cvbupa ot MOTPEBUTEJIA Takcn 3a npeqocTaBeHNTe OT HEro
YCNnyru.

- eJHOKpaTHa - 3a cBbp3BaHe Ha [TOTPEBUTENA kbMm kabenHata cuctema nocpeacTBom aboHaTHU
KOHTaKTK, YunTo 6pow ce onpeaens ot xenaHneto Ha NOTPEBUTENA (ueHaTa ce onpeaens B
3aBMCMMOCT OT Oposi Ha aboHaTHUTE KOHTaKTW 1 Ce 3analla npv CKIYBaHe Ha JOroBopa u He ce
BpbLUa Npv NpeKkpaTsaBaHETO My).

- MeCeyYHa-ocurypsiealla 4oCcTbn 40 yCnyruTe, 3a KOUTo e cknodeH gorosopa mexay ONMEPATOPA n
MOTPEBUTEJIA - 3annawa ce B CpoKOBETE OnNpefeneHn B 4Orosopa.

4.8. ONNEPATOPDBT uma npaBo ga npegocTass ycnyri Ha onpeaenenn kateropum NOTPEBUTESN -
WHBaNMaM 1 nuua cbC cneymnanHy counantn HyXXam - C Tbproscka OTCTbMNKa OT CTaHOApTHUTE LIeHU Ha
ycnyrute, no npeaBaputenHo onpeaeneHun npedepeHunanHn ycnosus.

4.9. ONEPATOPBT uma npaso aa npegoctasda Ha [NTOTPEBUTEJIUTE ycnyru ¢ onpefeneHa Tbproecka
OTCTBINKa OT CTaHAapTHaTa LIeHOBA NUCTa Uy Npy NPOMOLMOHAIHN YCOBWsI, KOETO ONOBECTABA
npeaBapuTeNnHo. YCnoBusaTa Ha Non3BaHe Ha ycryrarta B TO3u cry4yan ca npegmeT Ha MHAMBMUAyarneH
poroeop mexay NMOTPEBUTEJTA n ONEPATOPA kaTto Bcekn noTpebuten ¢ gercTeall 4oroBop 3a
ycnyrata, KOWTO NCKa Ja ce Bb3Mosi3Ba OT NPOMOLIMOHANNTE YCNOBUS UIN OTCTBIKUTE CKIOYBA HOB
poroeop ¢ ONEPATOPA, ocBeH ako B ycrioBusiTa Ha NnpoMoLmsiTa He € YNOMeHaTo Apyro.

4.10. ONEPATOPBT unma npaso B npeasaputeniHo yTouHeHo ¢ NMOTPEBUTENA speme, Ha goctbn o
MMOTa My C LieNn usrpaxgaHe, nogabp)KaHe, HacTporka 1 PEMOHT Ha CbOpbXEeHMATa OT Mpexara.

4.11. ONEPATOPDBT e anbxeH Aa M3BbpLUBa AanekocbobLlimTenHa 4eNHOCT B CbOTBETCTBUE C
pasnopenbnTe Ha encTBaLLOTO 3aKOHOAATENCTBO U NpueTuTe 3a NpunaraHe B Penybnuka bbnrapus
CcTaHOapTu U Opyru TEXHUYECKU crneLmduKkaLmm, U3UCKBaHWS 3a enekTpoMarHuTHaTa CbBMECTUMOCT,
npaBunarta n TEXHUYECKUTE U3NCKBaHMSA 3a 6e30MacHOCT, Taka Ye [Ja ca rapaHTMpaHy Ka4ecTBOTO Ha
ycnyrute u 6esonacHocTtTa Ha MoTpebutenute, obcnyXBaLLmsa NepcoHan 1 BCUYKM ApYrv Nuua, KakTo npu
HOpMarHu ycrnoBusi Ha paboTa, Taka 1 Npu NoBpeaa;

4.12. BbB Bpb3Ka C U3NbJIHEHME Ha 3aabikeHneTo no 1.4.11. ONEPATOPDBT e aonbxeh:

- 4a 13nonsBa camo 4aneKoCcbobLMTENHN YCTPOMNCTBA C OLEHEHO CbOTBETCTBME U MyCHATU Ha Nasapa
CbINacHO AeNCTBaLUTE HOPMATUBHMW aKTOBE;



4
- Aa npepgoctass ycnyrm Ha Bendkn NMOTPEBUTEJSIU npu ycnosrsTa Ha paBHOMOCTABEHOCT, KaTo CU
3anasBa nNpaBOTO Aa npeafiara TbProBcka OTCTbIKA, NPW yCroBuATa, MOCOYEHN B criedBallaTta noaToyka
Ha HacTodLmMTe obLK ycrnoBus.;

- N0 OTHoLLeHWe Ha onpeaeneHu kateropun NMOTPEBUTESIU (uHBanuan, nnua cbe cneumnanHm
coumanHn Hyxau, nuua ot onpefeneHu coumanyu rpynu ), ONEPATOPDBT ga npepoctass

€IeKTPOHHM CHOOLLUTENHM YCMYyrv No NPeaBapUTEITHO OMOBECTEHN NpedepeHLManHn yCrnoBus.

- Oa aKTMBMUpa ycnyrute npegMeT Ha pasgen |, KoeTo BKYBa NoceLleHNe Ha KOMMNETEHTEH
npegctasuten Ha ONEPATOPA Ha agpeca Ha nonsBaHe Ha ycnyrata oT CTpaHa Ha KIMeHTa,
WHCTanvpaHe Ha KpawmHu YCTPOWCTBA 1 HAacTpovika 1 4eMOHCTpaLms Ha TENEBU3NOHEH CUrHan u
WHTEPHET BPb3Ka, HO He BKIOYBA AENCTBUS CBbP3aHU C nsrpaxgaHe, paswmpsBaHe 1 nogapbxka Ha
BbTpeLUHaTa KOMNIOTbPHa MpeXa Ha KINMeHTa, KakTo U C MHCTannpaHe Ha JoMbIIHUTENEH codTyep,
M3BBH HeobxoaMMusa 3a NpeaoCcTaBsHE Ha ycryraTa;

- Ja cnasBa MMHMMareH TPMMECEYEH CPOK, B KOWTO 3anasBa PasnofioXeHNeTo Ha nporpaMmuTe no
YECTOTHO pasnpeerieHnTe kKaHanu B Mpexara.

- Aa crnassa cpoka 3a BknoyBaHe Ha NMOTPEBUTENA kbm mpexaTa, konTo e 5 kaneHgapHu AHn oT
JaraTa Ha CKnioyYBaHe Ha Jorosopa.

- Oa ocurypsiea HenpekbCcHaTa, kKa4ecTBeHa U HagexaHa paboTa Ha MpexaTa 24 yaca cefem OHu B
cegmuuaTa.

- a npyemMa Ha npegBapuTernHo ornoBecTeH TenedoH U/unm e-menn agpec yBeAOMIEHUS 3@ HACTLNUMU
noespeau B cuctemara.

- a OTCTpaHsiBa NoBpeanTe, ObMKaLUM Ce Ha BbHLUHW NPUYUHK 1 NMPUBEXAaHe Ha MpexaTta B CbCTOAHME
Ha HopmarnHa paboTa BbB Bb3MOXHO Hal-kpaTbK CPOK, cried oTnagaHe Ha npuynHuTe. CpokbT 3a
OTCTpaHABaHe Ha NoBpeanTe He MOXe Aa HaaBuwasa 96 Yaca

- peOoBHO, CBOEBPEMEHHO, HA MHTEPHET CTpaHuLaTa cu, MMCMEHO U ayano-BU3yarnHo ga yeegomsisa

- 0a yBegomsiBa, No onncaHus B ropHata nogroyka HauuH NMOTPEBUTEJIA oTHOCHO orpaHuyeHus u
M3NCKBaHMUS, CBbP3aHU C oTbpaHaTa U CUrypHOCTTa Ha cTpaHaTa, kakTto 1 npu 6eacTBusa 1 aBapun.

- 0a usrpaxga, nogabpxa u passmBa MpexaTta B CbOTBETCTBUE C pa3nopeabute Ha encTBaLLoTo
3aKoHoAaTencTBo 1 NpueTuTe 3a npunaraHe 8 Pb ctaHaapty, kaTo cnassa U3ncKkBaHUATa 3a Ka4eCTBO Ha
curHanuTe 3a n3obpaxeHue 1 3BYK, eNekTpoMarHuTHaTa CbBMECTUMOCT, NpaBunarta u TEXHUYECKUTe
n3nckBaHus 3a 6€30MacHOCT, KaTo BbB Bpb3Ka C TOBA Ce 3ablkaga:

* [1a M3Mon3Ba 4anekocbobLMTENHNTE YCTPOMCTBA camo Mo NpeaHasHavyeHNeTo onpeaeneHo ot
Npon3BOAMTENS;

* [la M3Mnon3Ba TEXHUYECKN U3MNPaBHU SANEeKOCHOOLWMTENHN YCTPONCTBA;

* @ HE N3MEHS TEXHUYECKUTE XapaKTePUCTMKN Ha JanekocboOLWwuTenHuTe yCTponCcTea.

- npeaBapuTenHo aa ysegomsasa NOTPEBUTENIUTE npu nckaHe 3a 4OCTbLN 40 TEXHWU MOMELLEHUS;

- Ja cbXxpaHsaBa uanaTa nHgopmaums, cBbp3aHa ¢ pasnnawaduaTta Ha NOTPEBUTEJIUTE, B
npoabirkeHne Ha 6 (wecTt) meceua n npegoctass Ha NOTPEBUTESA, npyu nucmeHo uckaHe ot
HeroBa CTpaHa, pasnedaTtka oT Te3u pasnnallaHus;

- 0a He NpefocTaBsa Ha TpeTu nuua uHgopmaums, otHacswa ce ao NOTPEBUTESIUTE m taxHaTa
aKTMBHOCT, 6e3 CbrmacueTo UM, C U3KIYeHUe Ha cnyyqamTe, B kouto ONMEPATOPA s npegocTass npu
3aKOHOCBHOOPA3HO UCKaHe Ha CbOTBETHUTE KOMMNETEHTHU ObPXXaBHM OpraHu;

- Oa crnasBa cpoka 3a akTuBupaHe Ha ycnyrute Ha [MOTPEBUTEJINTE, cbrnacHo HacToswmTte obLwm
YCINOBUS, OCBEH B Criy4auTe, B KOMTO O6bae yCTaHOBEHA HEMPEOAoNMMa CAOXHOCT Ha JOCTbNa, 32 KOeTO
Ce Hanara cTpaHuTe ga ce yBeoMsiBaT NpeaBapUTESTHO;

- a OTCTpaHsiBa NoBpeanTe, ObMKally Ce Ha BbHLUHM NPUYUHK 1 Oa NMPUBEXAA MpexaTta B CbCTOsIHUE
Ha HopmarnHa paboTa B cpok oT 96 4aca, cnep oTnagaHe Ha NPUYMHUTE;

- Aa oTCcTpaHsBa Bb3HWkHanu nospean B MPEXKATA npu HopmanHu ycnosus Ha paboTa B cpok oT 96
yaca. CpokbT 3a OTCTpaHsBaHe Ha NoBpegaTa 3anoyvsa fa Teve OT MOMEHTA Ha NoAaBaHEeTo OT CTpaHa Ha
MOTPEBUTENA Ha curHan 3a noBpeda Ha TenedoHuTe Ha LeHTbpa 3a 06CnyXBaHe Ha KIMeHTU Ha
OlMNEPATOPA, yctaHoBsiBaHeTO 11 OT cTpaHa Ha OMNEPATOPA nocpecTtBOM HEroBU CRYXUTenu B
odmcnte obenyxeawm mpexaTta Ha ONMEPATOPA, nnv no gpyr ykasaH B MHAUBUOYAINHUSI LOrOBOP
HauuH;

- Oa OnoBecTu e-mewnn agpec u/wnu TenedoH, Ha KOWTOo Aa Npuema yBeoMIeHNs OT
MOTPEBUTENWTE 3a noBpean, NpekbCBaHUSA 1 gpyrn oopMmn Ha HEM3MNPaBHO NosyvyaBaHe Ha
yCnyrute u BOAV NOAXOASLL PEerMcTbp Mo AaTa M Yac Ha 3asiBsiBaHe, MpUYMHa 1 BpeEME 3a TSXHOTO
OTCTpaHsIBaHe;

- a yBegomsiBa MMCMEHO, ayamno- BU3yasiHO UIK MO ApYr NOAXOAALL HA4YMH BbB Bb3MOXHO Hal-KpaTbK
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KOMMNETEHTHUTE OpraHn Npu N3BbHPEAHWM 0BCTOATENCTBA NN BbB BPb3Ka C HaLMOHanHaTa CUrypHocCT u
oTOpaHaTa Ha CcTpaHaTa;

- 0a npepocTaBs Ha onoBecTeH TenedoH MHopMaLnsa U CNpaBk/ 3a YCNOBUSTa U pefa 3a nonssaHe Ha
npeaocTaBsiHUTE yCnyru;

- Oa npekpaTsiBa NPefoCTaBsHETO Ha yCryruTe B NpeaBuAeHUTE B JOrOBOpa CPOKOBE MU, MO XenaHve
Ha NMOTPEBUTEIA, B cpokoBeTe, npeasuaeHn B HactoAwmute O0wum ycnosms cbriacHo 1.3.10 n

1.3.11;

- 0a pasrnexga v B3eMa CTaHOBULLE MO MOou, xanodv n npeanoxenus ot NMOTPEBUTENUTE B
€[JHOMEeCeYEeH CpOoK OT AaTtaTa Ha Mnosfly4aBaHeTo UM;

- A BOAW 1 CbXpaHsiBa PErMCTbP Ha NOCTBNUIIUTE MOJSIOW, Xandu 1 NPeasioKeHns, KakTo 1
npegocTaBeHMTE OTFOBOPU MO TAX 3a CpokK oT 12 (oBaHageceT) meceua, Npu cna3BaHe Ha gencrealymre
npaBuna 3a 3alimTa Ha JIMYHUTE OaHHW;

- Aa rapaHTupa TanHaTa Ha CbobLleHVaTa 1 3almTaTa Ha NMYHUTE AaHHU cbriacHo rnasa XV oT 3akoHa
3a EnektpoHHute Crobenus (3EC);

- Aa He Npegasa 3abnyxgasaluy 3HauM U/unu curHanu 3a nomoly, 6eacTeue, aBapus, 3r10NoykKa unu
TpeBora;

4.13. Npn BUHOBHO HensnmbiHeHE Ha 3aabikeHnsita cn, ONTEPATOPA otroeaps npeg NOTPEBUTENA
KaKTo crneaBa:

- Npu 3abaBa 3a BKIOYBaHe, koATO He € no BuHa Ha NMOTPEBUTENA - ONMEPATOPBT abmxu
HeycTOolKa 3a BCEKU OeH 3aKbCHEHNE B pa3mep Ha 2 % OT nfnareHaTa MeceyHa Takca, HO He MoBeYe OT
10%. HeycTolikaTta ce usnnaiia 4pe3 npucnagaHe Ha CbOTBETHATa Ab/MKMMa CyMa OT CTOMHOCTTAa Ha
aboHaMeHTHaTa Takca 3a crieBalinsa Mecedl,

- 3a HEOTCTPaHEHN NOBpPEeAUN B MpeXaTta U CbOPBbXEHUSITA KbM HESl, MOSIBUIM CE NPU HOPMarHu ycrnoBus
Ha paboTa, B pe3yntaT Ha koeTo NNOTPEBUTEJIA He e morbn Aa nonsea ycrnyrara noseye oT 3 gHu
npes3 eavH kanengapeH mecey, - NOTPEBUTEJSIA uma npaBo fa nonyyun koMneHcaumsi 4pes
npucnagaHe Ha CboTBETHaTa AbJPKMMA CymMa OT CTOMHOCTTa Ha aboHamMeHTHaTa Takca 3a cneasallms
mMeceLl.

4.14. ONEPATOPDBT He HOCK OTFOBOPHOCT 3a NOBpeAn 1 3aTpyAHEHUS B AOCTbNa 40 VIHTepHeT,
ObrkKally ce Ha NPUYMHU U3BBH pamMKUTe Ha kabenHo-pasnpeaenuTenHara Mpexa.

V. MPABA, SAOBJKEHNA N OTTOBOPHOCTWU HA NMOTPEBUTENAT:

5.1. NOTPEBUTENAT nma npaBo Aa M3ncKBa CKIoYBaHe Ha UHAMBUAYyaneH 40roBop 3a NonssaHe Ha
BCUYKM E€JTEKTPOHHU cbobLmTenHn yenyrm, npegnarain ot ONEPATOPA cbrinacHo yTBbpaeHa u
OMnoBecTeHa npoueaypa 3a BktouBaHe oT cTpaHa Ha ONMEPATOPA.

5.2. MOTPEBUTENAT nma npaeo ga nsncksa ot ONEPATOPA kauecTBO Ha onucanute B 1.4.2.1
yCIyru.

5.3. MOTPEBUTEJIAT nma npaso aa ysegomsisa ONNEPATOPA no HauvHa, yka3aH B HacTosAwmuTe
O6Lwww ycnosusa nnu gorosopa, 3a npobnemun, CBbp3aHn C NON3BaHETO Ha yCryruTe;

5.4. MOTPEBUTEJIAT nma npaBo ga nogasa monbu, xanbu 1 npeanoxeHns n ga noryyasa oTroBopu B
cpoka onpegerneH B Tean O6Lwm ycnosusi.

5.5. MOTPEBNTEJTAT nma npaso ga npekpaTu Non3BaHeTo Ha yCryruTe no CBOE XenaHue cnes
nogaBaHe Ha NMCMEHO NpeamnsBecTne 4o 1 cbe cbrnacueto Ha ONMEPATOPA B cpokoBeTe, NOCOYEHN B
OOroBopa, C U3KIKYEHNE Ha CriydanTe Ha CPOYeH OroBop.

5.6. MOTPEBUTENAT nma npaso ga nony4dasa ot ONMEPATOPA nHdopmaLms n oTroBopu Ha
noctaBeHu NpobnemMu, CBbp3aHu C NMONI3BaHETO Ha YCnyruTe.

5.7. MOTPEBUNTENAT nma npaBo ga nomucka Bb3CTaHOBSIBAHE Ha JOCTbMNA A0 NpekpaTeHaTa ycnyra cref
msnnawaHe Ha 3agbimkeHusaTa cu kbM ONMEPATOPA.

5.8. MOTPEBUTEJIAT ce 3agbmkaBa B npeasaputenHo coernacysaHo ¢ ONEPATOPA Bpeme ga ocurypum
OOCTBIM A0 MMOTa CU, KaKTO M OBLNTE YacTu CBbpP3aHu C MMOTAa, C Lien narpaxgaHe, nogabpxaHxe,
HaCTpOMnKa, PEMOHT U NpodumnakTMka Ha mpexara.

5.9. MOTPEBUTEJIAT ce 3agbmxasa Aa 3annawa onpegeneHnte ot ONEPATOPA Takcu no HauvH n B
CpOKOBe 3a nnaiyaHe nocoyvenu B pasgen VI ot O6wute ycnoeus.

5.10. MOTPEBUTEJIAT Hsama npaBo ga n3ebpLuBa NpomMeHn B aboHaTHaTa Mpexa Ha ONEPATOPA.
5.11. MOTPEBUTENAT Hama npaBo Aa nogaBa curHan OCTaBeH OT

OMNEPATOPA Ha TpeTu nuua.

5.12. MOTPEBUTEJIAT TpsibBa ga okasea HeobxoaumoTo cbaenctemne Ha ONMEPATOPA npu
OCbLUECTBSABaHE Ha KOHTPOS MO 3aKOHHOCTTA Ha Mon3BaHe Ha NpeanaraHuTe yCryrn n N3nbiiIHEHNE Ha
3aQbIDKeHUATa cn No goroopa. KOHTponbT ce ocbLUecTBABa OT npeapaputenHo obsseHn oT ONMEPATOPA
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5.13. MOTPEBUTEJIAT e anbXeH Aa cnasBa ykaszaHusaTa, UHCTPYKUMUTE U NpeanMcaHnstTa Ha
OlNEPATOPA 3a npaBunHo nonssaHe Ha KpamHuTe YCTPOMCTBA.

5.14. MOTPEBUTEJIAT Tpabsa aa nsnonssa camo KpamHu YCTPOMUCTBA, Ha KOUTO € OLEeHEHO
CbOTBETCTBMETO, cbrnacHo HAPE[BA 3a cbLuecTBeHUTE U3UCKBaAHUA U OLleHsIBaHE CbOTBETCTBMETO Ha
pagmo CbOpPBXEHUS U KpariHK AanekocboowmutenHu yctporictea (Mpueta ¢ NMMCNe175 ot17 aBryct2002 .,
OG6H., OB, 6p. 79 0116.08.2002 r.; n3m., 6p. 115 012002 1., 6p. 13 0711.02.2003 T.).

5.15. MOTPEBUTEJIAT ce 3agbmkaBa ga He U3BbPLLBA KAKBUTO U A € NPOMEHU B KpalHUTE YCTPONCTBA
W Oa He UHCTanupa AONMbIHUTENHN TEXHNYECKM YCTPONCTBA, KakTo U Aa MPOMEHSI HAYMHA Ha CBbP3BAHETO
um 6e3 cwrnacueto ¢ ONMEPATOPA. Ako NMOTPEBUTEJTIAT HapyLwm ToBa CBOE 3agbiDKEHNE U
AencTBusTa My JoBedaT 40 NoBpean Uiv HapyllaBaHe Ha HopMarnHaTta pabota Ha o6opyaBaHeTo, TO
pasxoguTe 3a OTCTpaHsABaHETO UM ca 3a cmeTka Ha NMOTPEBUTEJSIA cbrnacHo ueHoBaTta nvcta Ha
OlMNEPATOPA.

5.16. lNpwu xxenaHue 3a BpeMeHHO usknousaHe ot mpexarta, MOTPEBUTESIA e gnbxeH ga ysegomum
nucmeHo OMNMEPATOPA 15 gHu npeam xenaHaTta gaTa, kaTto 3annaTi BCUYKU 3a4bIDKEHNUS 0O MOMEHTa Ha
BNM3aHe B cuMna Ha 3asBkaTa. BpemeHHO npekpaTaBaHe He € Bb3MOXHO MpU CKIOYEH CPOYEH A0roBop.
5.17. MOTPEBUTEJIAT e anbxeH aa 3annawa onpeaeneHute ot OMNEPATOPA LeHM no HaumHu B
CpOKOBe 3a nnatyaHe, NOCOYEHN B JOrOBOPaA U AOMBbIHUTENHUTE CNOpPa3yMeHUst KbM HEro KaTo ce umart
npeasua 1 Bb3MOXHUTE MPOMOLIMM U TbProBCKM OTCTbINKN, kouTo ONEPATOPBT moxe oa npasu 3a
ycnyrara.

5.18. MOTPEBUTEJIAT TpsidbBa ga 3annawa mece4yHuTe aboHaMeHTHM LeHn no T. 6.2.3. oT Te3n Oowum
YCIOBMS, KAKTO U BCUYKN OBbIHKMMU HEYCTOWKU MPU NpeKkpaTaBaHe Ha JOroBOp, BbB BCUYKU CIlydaun Ha
HensnpaBHO Nony4yaBaHe U NpeKbLCBaHe Ha ycnyrute, B CNeACTBUE HA HErOBO BUHOBHO MOBeEAEHME.
5.19. MOTPEBUTEJIAT e anbXeH Aa 3annawia Ab/HKUMUTE CyMn, HE3aBUCUMO OT NOAaAEHUTE
yBegomnerus un xandu go ONEPATOPA 3a Hen3npaBHO nofyyYyaBaHe Uiy NpeKkbCBaHe Ha ycnyruTe.

5.20. MOTPEBUTEJIAT Tpabea aa 3annaTtu HeyCcToOMKa 3a NpekpaTsiBaHe Ha CPOYEH AOroBOp B pa3Mep Ha
3 MeceyYHn BHOCKM, 6e3 OTCTBINKM NpU NpeaBapuUTENHO NpekpaTaBaHe Ha CPOYEH LOroBop, KakTo 1 Aa
Bb3cTaHoBM Ha ONMEPATOPA cymaTta Ha BCUYKU HanpasBeH My OTCTBIKM 3a CKIMIOYBAHETO Ha CPOYEH
O0roBop.

5.21. MOTPEBUTEJIAT e anbxeH aa yseagomu csoespemeHHo OMNMEPATOPA 3a HacTbnunu nospeam

Unun gpyrm npodnemMm B TEXHUHECKUTE YCTPOWCTBA, KOUTO 3aTPyAHABAT UMK NpeyaT Ha HOPMarnHoTo
n3nona3BaHe Ha ycnyrara.

5.22. MOTPEBUTEJIAT e anbXeH ga cbxpaHsiBa 1 ona3Ba TEXHUYECKUTE cpeacTsa, koraTo ca
cobcTtBeHocT Ha OMNEPATOPA, kakTo 1 oa BbpHE CbLUMTE crieq NpekpaTsiBaHeTO AEUCTBMETO Ha AOroBopa
BbB BuAa, B KOWTO I € NMpuen v no pega, yroBopeH B HactoAwmute O6Lwum ycnosums n gorosopa.

5.23. TOTPEBUTEJIAT e anbxeH He3abasHo aa ysegomm ONEPATOPA B nucmeHa dopma B criyyan Ha
npomsiHa Ha COOCTBEHOCTTA Ha HEABMXMMUS UMOT Ha KOWTO ca permctpupaHu ycnyrute. B npotveeH
cnyyan NOTPEBUTEJA ocTtaBa 0TroBOpeH 3a Ab/IKUMUTE LEeHM NO AOroBopa Ao AataTta Ha nofjaBaHe Ha
TakoBa yBelOMINeHue.

5.24. TOTPEBUTEJIAT e anbxeH aa yBegoMu NMCMeHo B cpok Ao 7(cepem) aHn ONEPATOPA 3a
HaCTbMWUNN U3MEHEHUS B UAEHTUDUKALMOHHUTE AaHHMW.

5.25. MOTPEBUTEJIAT ce 3agbmkaBa aa BbpHe Ha ONEPATOPA npenoctaBeHOTO 00opyaBaHe B
KOMMIEKTa U B CbCTOSIHUETO, B KOETO Ca ro NPUENM, KaTo ce oT4MTa 0OMKHOBEHOTO My noxabsieaHe. B
crny4aute Ha HEBb3MOXHOCT OT cTpaHa Ha [TOTPEBUTEJIA ga Bb3CcTaHOBU MbITHUS KOMMMEKT, CbLUMAT
OBbIDKM 32 NnallaHe HeBb3CTaHOBEHMTE KOMIMOHEHTM Ha 0O0pYABAHETO MO LEHM CbIMacHo LeHoBaTta fimcra
Ha OMNEPATOPA.

5.26. MOTPEBUTEJIAT e anbxeH ga cnasea 4n.328, an.1, n an.2 ot 3akoHa 3a EnekrpoHHute
cboOLeHuns, cnopeg konto: “Konto ¢ uen ga Habaewu 3a cebe cun nnu 3a apyrnro obnara nanonssa 6e3
NnpaBHO OCHOBaHWE eNeKTPOHHA ChOBLUUTENHA MpeXa, KaTo C TOBa NPUYMHM Bpeda Ha npeanpuaTtmeTo,
CTOMaHUCBALLIO ENEKTPOHHa CboBLUTENHA MpeXa, UnNn Ha TPeTo Nuue, B Cnydan Yye esHNETO He CbCTaBnsBa
npecTbhneHune, ce Hakasea c rnoba ot 1000 go 10000 nB., kKaTo WEeTUTE Ce Bb3CTaHOBABAT MO O6LLMS NCKOB
pea’”.

5.27. 3a Hecna3BaHe Ha ropecrnoMeHaTuTe 3aabIMKEHUs], KAKTO U B CriydamTe, Korato CbC CBOW 3r0yMULLINEHN
nencteunsa npeamssukaT nospeamn B mpexata, NMOTPEBUTENA Hocn OTTOBOPHOCT, KOATO ce peanuanpa no
pena Ha 1.5.26.

5.28. MOTPEBUTEJIAT Hock OTrOBOPHOCT 3a MaTepuarnHuTe U HemaTtepuarHu WeTU, HaHECEHU Ha
OMNEPATOPA npwv HenpaBoMepHO Nnori3BaHe Ha ycnyraTa no HauuH, KOMTO 3aTpyAHsIBa UK NPeyn Ha
HopmarHaTa pabota Ha gpyrn NMOTPEBUTENW nnn v oweTsaea. MNpu gokasana Bpega ONEPATOPBT
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VI. ) IHAHCOBW YCJITIOBUA

6.1. OTunTaHeTo Ha CMEeTKMUTE 3anoYBa OT AaTaTta Ha UHCTanupaHe Ha ycnyrata unu uHcTanupaHe Ha
KpalHOTO YCTPOWCTBO, KOETO CE YAOCTOBEPSsIBA C NognuceaHeTo Ha PaboTeH npoTokon. Toea npegnonara,
ye NMOTPEBUTENAT npuema, 4ye ycnyrata e nHctanupaHa, obopyaBaHeTo € NOCTaBEHO Ha MACTO U
ycnyrata paboTu npaBuiHo.

6.2. MOTPEBUTENAT ce 3apbmkaBa aa 3annawa Ha ONMEPATOPA eaHa unv HAKOMKO OT cnegHuTe
Takcu:

6.2.1. EQHOKpaTHa LeHa 3a akTMBUpaHe Ha yCnyrnte, 3a KOUTO € CKMYeH JOroBOpPbLT, ako MMa TakmBa.
6.2.2. EgHOKpaTHa LeHa 3a aKkTMBMpaHe BTOPO WM MOBeYe, KpamHW YCTPOMCTBA 3a WHTEpHEeT JOoCThMn C
U3KITOYEHNE Ha CriyjanTe Ha u3rpageHa Beve BbTpeluHa kabenHa mpexa.

6.2.3. MeceuHa aboHameHTHa LieHa, ocurypsieallia 4oCTbN 40 YCnyruTe, KOMTO ca u3bpaHu B forosopa.
6.2.4. Takcn 3a npegoctaeHo oT ONEPATOPA ob6opyaBaHe, CbrnacHO KOHKPETHUTE YCINOBUS, MOCOYEHM B
Jorosopa.

6.2.5. EgHokpaTHa Takca 3a npemMecTBaHe NOM3BaHeTO Ha ycnyraTa Ha HOB afpec.

6.2.6.MeceuHa Takca 3a nogapbXKa Ha Mpexara, CblfacHO NoANMCaHoO NPUMOXeHe KbM oroBopa.

6.3. LleHata no Touka 6.2.1 ce abmxun 3a BknouBaHe kbM MPEXXATA 1 ce 3annalia 3aegHo ¢ TakcaTa 3a
npeLocTaBeHO 00opyABaHe U MbpBUS MeceyeH aboHaMeHT T.6.2.3. Npu CKMOYBaHe Ha MHAMBUAYANHWS
goroop. [IbmkMmaTta cyma Ha NbpBuUsi MeceveH aboHaMeHT e NponopuMoHarnida Ha Opost Ha gHWUTE Ha
nons3BaHe Ha ycrnyrata B Mecela, CYMTaHO OT JataTta Ha MHCTanMpaHe Ha KpanHOTO YCTPOMCTBO ChITAcHO
7.6.1.

6.4. Bcekun MOTPEBUTEJT moxe ga ce nHpopmmpa 3a ObJSDKMMUTE OT HEFO CYyMM Ha NMOCOYEH OT
OlMNEPATOPA TtenedoH.

6.5. MOTPEBUTENAT ce 3agbmkaBa A0 kpas Ha TEKyLUMA Mecel, Aa npeansalla aBaHCOBO MeCeYHUTe
Takcu 3a NonsBaHe Ha ycnyrarta npes criefsawms meced,. [py npocpoyBaHe Ha nnawaHeTo
MOTPEBUTENA abmkun HeycTorka B pas3mep Ha 0,3 (Hyna usino v Tpu) npoueHTa AHEBHO BbpXY
ObrknumaTa cyma Ao gatarta Ha nnailaHe. B cnyyai Ha HemsnbnHeHWe Ha 3agbikeHusaTa, ONEPATOPDBT
“MMa NpaBo fa npekpaTu NpeocTaBAHETO Ha ycryraTta. YBeAOMsIBAHETO Ce M3BBLPLUBA Ha akTyaneH MobuneH
Homep nocoyeH oT MOTPEBUTEJSIA unu kopekTHO nocoyeH ctaumoHapeH TenegoH. ONMEPATOPBLT
Bb3CTaHOBSABA ycnyraTa crief u3BbpLuBaHe Ha nnailaHeTo, kato NMOTPEBUTESA ce 3apgbmkasa oa
3annaTtu NPOCPOYEHNTE MECEYHUN TaKCU MIIOC HEYCTOMKMTE.

6.6. ONNEPATOPBT mnsgaBa vHausuayaneH gokymenT Ha NMOTPEBUTEJSIA (dakTtypa, kacoBa 6enexka

UK pa3nncka) 3a NofyyYeHo nnailaHe no pasnuyHuTe BUOOBE LieHU, MPU BCsIKa OT U3Non3BaHnTe hopmMm Ha
pasnnallaHe.

6.7. Bcmukn nnawanmns ce n3sbpLuBat B 6pon B odumca, obenyxealy mpexarta Ha ONEPATOPA unu no
OaHkoB nbT, ¢ 6aHkoBK aeTannu npegoctaBenn ot ONEPATOPA npu nonckBaHe OT CTpaHa Ha
MOTPEBUTENA.

6.8. MNnalaHeTo Ha 3aabMKeHMATa e Ce CYMTa 3a M3BBPLLEHO Ha AaTaTta Ha nonydaBaHe Ha NbfiHaTa cyma,
nocoyeHa B cmeTtkata Ha NOTPEBUTESA unu cnen 3aBepsiBaHETo € Ta3n cyMa Ha BaHkoBaTa cMeTka Ha
OMNEPATOPA. YacTnyHnTe nnalaHns He ce cuuTaT 3a NnalaHng B U3nblHEHUE Ha 3a4bXeHuaTa Ha
MOTPEBUTENA.

6.9. MNpun npekpaTaBaHe Ha goroeopa, npeannateHnte ot MNOTPEBUTENA Takcn noanexat Ha
Bb3CTAHOBSIBAHE, OCBEH B Clly4auTe Ha CPOYEH AOroBOP, KAKTO U B CryYanTe Ha HEU3MbIIHEHUE OT CTpaHa Ha
MOTPEBUTENA Ha 3agbimkeHnsaTa My cbrnacHo 1. 5.21, 5.22 n 5.23.

6.10. Npn aBaHCOBO NnallaHe Ha MeCEeYHUTE BHOCKM ce Non3Ba oTcTbhKa oT 1 % 3a mecew Npu npegnnateHn
oT 3 Ao 12 n noeeye meceua. MakcumanHaTa otcTbnka e 12 %.

6.11. Npwn npekpaTaBaHe Ha JOroBoOpa 1 NPy HanMune Ha 3aabimkeHus ot cTpaHa Ha NMOTPEBUNTENA,
Bb3CTAaHOBABAHETO Ha AEno3uTa, ako UMa JafeH TakbB, CTaBa crnef usabihkaBaHe Ha 3aabikeHusTa u
BpbLUaHe Ha YCTPOMCTBATa, ako MMa AadeHn Takuea .

6.12. ONEPATOPDBT npasu nybnuyHa LeHoBaTa nucTa 3a npeocTaBaHUTE OT HEro yCnyrm u 9
npepoctass Ha pasnonoxeHue Ha NOTPEBUTEJINTE ypes uHTepHeT canta www.rn-tv.com, Kakto 1 BbB
BCekM oduc, obCnyBaLl, Mpexarta My Ha TEPUTOPUATA, Ha KOSITO NpegocTaBs yenyruTe cu.

6.13. B cnyyvauTte, korato NOTPEBUTEJIAT xenae aa npemecTu NON3BaHETO Ha ycnyraTa Ha HOB agpec,
TOBa e JoMnycTMMO camo cbe cbrnacueto Ha ONEPATOPA, kato NMOTPEBUTENAT abmkn Takca 3a
npemecTBaHe cbrnacHo 1.6.2.5. Ako agpechT Ha NpeMecTBaHe e n3BbH MpexaTta Ha ONEPATOPA,
[oroBopbT ce npekpaTtsaBa, Npy YCTaHOBEHUTE B HEMO U JOMbITHUTENHUTE CMOPA3yMeHUs KbM HETO YCITOBMS
n cpokoBe kato NMNOTPEBUTENAT 3annawa Ha ONMEPATOPA BCUMYKM OABIMKMMU CyMU KbM MOMEHTA Ha
npekpaTtsiBaHe Ha JOroBopa.



6.14. Bcuykm cymum 3a npeaocTaBsHe Ha yCryru ce 3annawaTt B 3aBUCUMOCT OT TEXHUS BMA U crieumdunka, no
LieHW, cbrnacHo aencreallaTa ueHoBa nucta Ha OMNEPATOPA.
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6.15. MOTPEBUTEJIAT moxe oa npekpaTn BpeMeHHO 3a Cpok Ao 12 (gBaHageceT) Mecela Non3saHeTo Ha
ycrniyrata ¢ NMCMeHO npeau3BecTue — 3asBka, KaTo 3annaty BCUYKM 3a4bIDKEHUSA O MOMEHTa Ha Briv3aHe B
cuna Ha 3asBkata. BpeMeHHO npekpaTtsiBaHe He € Bb3MOXHO MpuW CKINKYEH CPOYEH OOroBOp.

6.16. Npy NpeacpoYHO NpekpaTsBaHe Ha LOTOBOP CbC 3a4bIMKUTENEH MUHUMAIEH CPOK, BbB BCUYKM CriyyYam
ocBeH T.6.17, MOTPEBUTENAT gbmkn HeycTonka B pa3amep 3 MeceyHn Takcu 6e3 oTCTbIKUTE, KakTo U
Bb3CTAHOBSIBAHE CymMaTa Ha Nofly4YeHUTe OTCTBIKM, KOUTO Ca My HanpaBeHu 3a TOBa, Ye € CKITIYUIT CPOYEH
porosop. MNOTPEBUTEJIAT e anbxeH aa BbpHe npegoctaBeHoTo oT ONEPATOPA o6opyaBaHe BbB

BMAa N B CbCTOSIHUETO, B KOETO ro € npuern.

6.17. Npn npeacpoyHo npekpaTsiBaHe Ha AOroBop B paMkuTe Ha 14 (YeTupmHageceT) gHM OT AaTarta Ha
cknoyBaHeTo My cbrnacHo 1.3.1, MOTPEBUTENAT He abmku HeycTonKa 3a NpeacpoYHO NpekpaTsBaHe.
OMNEPATOPDBT 3agbpxa nnateHute ot NOTPEBUTENA Takcn cbrnacHo T.6.2, KaTto u3unckea ot
MOTPEBUTEJIA ga Bb3cTaHOBU NpeaocTaBeHOTo 060pyaBaHe BbB B1aa U B CbCTOSHUETO, B KOETO IO €
npuen.

6.18. BbB BCu4kM crnydaun Ha npekpaTaBaHe Ha cpoyeH gorosop, NOTPEBUTENAT 3annawa TekywaTta
MecCeyHa Takca, He3aB/MCMMO Janu e n3nonsean ycnyrata npes To3u nepuos.

6.19. B cnyyante Ha noBpeaeHo obopyasaHe no BuHa Ha NMOTPEBUTEJIA, korato To € co6CTBEHOCT Ha
OlMNEPATOPA, NMOTPEBUTENAT 3annaiya CTOAHOCTTa My CbITIAaCHO akTyanHaTa LeHOBa fmcTa Ha
OlMNEPATOPA.

6.20. Npu HaTpynBaHe Ha 3agbiMKeHNs1 NoBeYe OT TpM Meceua oT cTpaHa Ha NMOTPEBUTEJA,
OlMNEPATOPA uma npaBo Aa npegocTaBu NMIMYHMTE My AaHHM Ha TPETU Nua NpuTexaBaly YO0CTOBEPEHNE
3a agMVHUCTPMpPaHe Ha NIMYHU JAaHHW C LeN akTMBUpaHe npouenypa no B3emMaHe.

VIl. PEQ 3A UIBMEHEHWE HA OBLWUTE YCIOBUA

7.1. ONMEPATOPDBT moxe ga npomeHn O6LLmMTE YCNoBKsi NO CBOSI MHULMATUBA UK MO NpeanoXxeHne Ha
MOTPEBUNTENA.

7.2. ONMEPATOPDBT obsBsBa npomeHuTe B O6LLMTE YCNOBUS NO MpexaTa 1 Ha NoaXOAsLN
06LLOA0CTBMHU MeCTa, BKIOYNTENHO BbB BCsika CBOS Cny0a, Ha TepuTopusiTa Ha KOSTO NPeaoCcTaBs
ycrnyrute cu.

7.3. MNpwn npomsiHa Ha O6wmTe ycnosuss ABOHATBT MMa npaBo Aa npekpaTtu goroBopa 6e3 Aa 3annawa
HeycToviku. NpeansBecTneTo 3a NpekpaTtsaBaHe TpsAbea Aa 6bae oTnpaBeHo B NMCMeHa bopma B cpok oT 30
OHW cref, uameHeHuneTo Ha ObwuTte ycnosus. Npu npekpaTtaBaHe Ha JoroBopa nopagum npomMsiHa B Obwmre
ycnoeust ABOHATDBT He obimku HeycTonka

VIII. PELLABAHE HA CIOPOBE

8.1. Cnoposete mexagy NOTPEBUTENA n ONMEPATOPA ce peluaBat 4pe3 HENOCPe4CTBEHN NPEroBopu
mexay Tax. [Mpu HenocTuraHe Ha cbrnacue, BCska OT CTPaHUTE MOXE Aa OTHECe cropa 3a peluaBaHe npep
CektopHaTta nomupuTenHa kommcns kbM K3I1. HesaBucumMo oT pelLeHneTo Ha cekTopHaTa noMmvpuTenHa
KOMUCKS CNOPBT MOXe Aa 6bae OTHECEH Npea KOMMETEHTHUSI Obrapcku cbA,.

IX. MPEKPATABAHE HA BSBAMMOOTHOLWEHUATA MEXXOY ONMEPATOPA A

MOTPEBUTENA, CMTMPAHE HA YCNYTATA MNMPU HEMNALWAHE HA ObJDKUMA

CYMU U OPYTU OOrOBOPHU HAPYLWWEHWA OT NMOTPEBUTENA

9.1. B cnyyain, 4ye JdorosopsT 3a yenyru mexay NOTPEBUTESIA u ONEPATOPA He e ckntoyeH kato
©e3cpoyeH, a c onpegeneH cpok, A0roBOpPbT CE NPOAbIKABA NPU CrEQHUTE YCIOBUS:

- no B3anmHo cbrnacus Ha NMOTPEBUTENA n OMNMEPATOPA, nspaseHo B nucMeHa oopma;

- B CNyyai Ye HUKOS1 OT CTpaHUTe He yBeJoMM NMUCMeHO ApyraTta ctpaHa B 30 (TpuaeceT) AHEBEH CPOK
npeau n3TuyaHe Ha onpeenenHns B JOroBopa 3a yCrnyru Cpok, Ye enae ga ro npekpartu, 4orosopa ce
cumMTa 3a NPOAbINKEH 3a HeonpeperneH cpok. B To3m cnyyan NMOTPEBUTENAT avmkn n cnegea ga
3annatlla non3BaHUTe OT HEro ycryru CbrnacHo gencrealwaTa ueHoBa nucta Ha OMNEPATOPA.

9.2. BsanmooTtHowweHunata mexay MOTPEBUNTEIIA n ONMEPATOPA ce npekpartssar:

- M0 B3aUMHO Cbrnacue n3paseHo NMCMEHO;

- Npy NpekpaTtaBaHe AeNCTBMETO Ha JInLeH3unATa;

- Npu oTHeMaHe Ha JlnueHaunTa;

- npy cmbpT Ha NOTPEBUTENA

- ot NMOTPEBUTENA - eaHocTpaHHo, ¢ 30 (TpuaeceT) AHEBHO NUCMEHO Npeau3BecTe aapecupaHo 4o
OlNEPATOPA;

- Npu 3abaBsiHe Ha nnawaHe nosede oT 30 (TpugeceT) oHM OT cTpaHa Ha NNOTPEBUTEJA;

- Npy NpoMsiHa B COGCTBEHOCTTA Ha HEABWXMMUS UMOT cref nosflydaBaHe Ha yBeAOMIIEHNETO no 1.5.23;
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- eHOCTpaHHO, 6e3 caHKUuM Npu, NPN N3MEHEHME Ha Te3n 0OLM YCNOBMS B CPOK A0 €AMH MeceL, OT
BIN3aHETO MM B CUMa, OCBEH B CrnyyanTe, Korato npomeHute B O0LwmTe ycnoBsms npomstuyar ot
NPUNOXUMOTO 3aKOHOZATENCTBO UM OT akT Ha KomucusaTa 3a perynvpaHe Ha cbobLieHuaTa, nnm B
MHOuBMAYyanHUsa JoroBop ca BknoveHU otcTbnkn ot ONEPATOPA kbM CbOTBETHUSA

MOTPEBUTEI.

- OMNEPATOPDBT cnupa npegoctaBaHeTo Ha ycnyraTta, unu nskniousa NOTPEBUTEIA ot mpexata

1 MOXe [ia OTKaXKe CKIMOYBaHe Ha HOB JOrOBOP C HEro, B CllydanTe Ha HennallaHe Ha ObKUMUTE CYMU
UINK MPU HEM3MBITHEHME Ha 3a4biKeHUsATa My no Tovkmn 5.8, 5.9, 5.10, 5.11 1 5.12 - He3abaBHo, creg
KOHCTaTUpaHe Ha HapyLleHMeTO.

X. OBE3WETABAHE HA NMOTPEBUTEIA NP HECIMA3BAHE HA

OOrOBOPEHUTE 3AOBIMKEHUA.

10.1. MOTPEBUTENAT uma npaBo Ha obesLueTeHne npu HemanbrHeHne oT cTpaHa Ha ONMEPATOPA Ha
OOrOBOPEHNTE 334 bIDKEHUS.

10.2. NOTPEBUTENAT peanuanpa npasoTto cu no T7.5.4 kato nogasa go OMNEPATOPA xan6bw.

10.3. OtroBopHocTtTa Ha OMNEPATOPA ce peanuaunpa npu ycnosusita u no pega Ha 1.5.3.

XI. AOMBIMHUTENHW PASIMOPELOBU

11.1. HacTtosiwmte OBLLM yCNoBUS BaXaT M 3a CKITIOYEHUTE 4O MOMEHTA Ha BN1M3aHeTo MM B Cuna AOoroBopw.
11.2. Mo BbNpocK HeypeaeHn oT HacToswmTe OBLLM YCNOBUSI NPUNOXEHNE LLIe HaMupaT pasnopeaduTe Ha
AeicTBaLoTO Obrapcko 3aKoHOA4ATENCTBO.

11.2.1. Bcuyku npegm3BecTus, 4OMbIHUTENHM CNOPa3yMeHNUsl U aHeKCU KbM JOroBopa criefsa Aa 6baar B
nnucmeHa copMa, NOANUCaHN OT CTPaHUTE UMW YMBbITHOMOLLIEHUTE OT TAX Niula 1 ce uanpailaT Ha agpeca Ha
BCSKa eiHa OT CTPaHWTe, MOCOYEH B AOroBOpa.

11.2.2. CpoKkbT Ha Npeau3BecTusiTa 3anoyea ga Tede OT MOMEHTa Ha Nosly4YaBaHETO UM OT CTpaHaTta no
AOroBopa, KbM KOSITO Ca OTMpaBeHn Npu cna3BaHe Ha pasnopenbute Ha [paxagaHckust npouecyaneH Kogekce.
11.3. B cnyyain, ye NMOTPEBUTEJIAT He e yBegomun ONEPATOPA 3a npomsiHa Ha agpeca cu 3a
KOpEeCMNOHAEHLMS, cunTa ce, Ye NnpeamnsBecTmsTa ca pe4oBHO BPbYEHN, ako Ca M3NpaTeHn Ha NOCOYEHUS B
Joroeopa agpec.

XIl. QEPUHULINIA:

B poroBopa cTpaHuTe ce naeHtuduLmpaT KakTo creiBa:

12.1. OMNEPATOP: ¢ HanmeHoBaHue (dhmpMa), agpec Ha ynpaBreHue, agpec 3a KopecnoHaeHuus, cbaebHa
perncTpauus, nuueto npeactaensasawo ONEPATOPA, EVMK, naHb4eH Homep 1 6aHKoBa CMeTKa;

12.2. NOTPEBUTE:

- (bManyecko numue - C MMe U HOMep Ha LOKYMEHT 3a camonuyHocT, EMH no gokymeHTH 3a camonmyHocT,
agpec 3a KOpecnoHAeHUMs, a Npyu HEOOXOAMMOCT U JOKYMEHT 3a NpeAcTaBuUTEriHa BracT (HoTapuarnHo
3aBEPEHO MbJIHOMOLLIHO, CbAe0HO pelueHue u ap.);

- €AHONNYEH ThProBeL - C HanMeHoBaHue (prpma), agpec Ha ynpaBreHvne, agpec 3a KOpecnoHAeHUuS,
EVK, oaHbyeH HOMep 1 NMLETO, KOETO € CODCTBEHUK Ha €4HONMUYHNSA ThProeel.

- IOPUONYECKO NNLE - C HaMMeHoBaHWe (upma), agpec Ha ynpasrneHue, agpec 3a KOpecrnoHaeHUus,

EVK, gaHbyeH HOMep 1 NMUeTo, KOeTOo ro npeacTasnsiea.

12.3. Mo cmucwna Ha Te3n O6Lm ycrnosus:

12.3.1. KPAMHO YCTPOWCTBO: ycTpoiicTBO, NPeAHAa3HAYeHO 3a NPSKO UMK HEenpsiko CBbP3BaHe KbM
KpalHa TouYka Ha obLiecTBeHaTa AanekocbobLlumMTeNnHa Mpexa 3a npefgaBaHe, npeHacsiie, obpaboTtka nnm
nprvemMaHe Ha uHdopmauus.

12.3.2. MOBPELA: TexHM4ecka HEM3MNPABHOCT C JIOKareH xapakTep, KOoSTO ce n3passiBa BbB BroLlaBaHe
Ka4yeCTBOTO MIK MbIIHA NWUMNca Ha npeanaraHarta ycnyra u 3acsra He noeeye ot eguH NMOTPEBUTEN unn
€0M1H eTax OT XUNuLLHa crpaja.

12.3.3. ABAPUA: 3HauuTenHa noespeaa, B pe3ynrtaT Ha KosTo ce HapyllaBa HOpManHOTO (PYHKLUMOHUpaHe
Ha kabenHaTa Mpexa u KOATO 3acdra noBeye OT eQuH eTax OT XUIULLIHA crpaja.

12.3.4. OTCTPAHABAHE HA ABAPWA: gelicTteue, B pe3ynTaTt Ha KOETO TpanHO ce Bb3CTaHOBSBA
HOPMAIHOTO (pYHKLMOHUPaHe Ha MpexarTa. [lencTBueTo Mmoxe aa 6bae CBbp3aHo C: NoagMsIHA
(Bb3cTaHOBsABaHE LIENOCTTa) Ha KpanHO YCTPONCTBO, kabern, eneMeHT, TOKOB efieMeHT, ycuneaTern,
3axpaHBaHe, HO v ap.

12.3.5. BbHLWHW NMPUYNHWN:

- N3BbHPEOHM 0bCTOSATENCTBA - NPUPOAHU BeACTBUS, NoXapyW, HABOAHEHUS, 3eMETPECEHUS,
rPbMOTEBUYHUN BYpU U T.H.;
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- NpyuKnHK, Hesasucelm ot ONMEPATOPA - oTkpagHaTu kabenu U eneMeHTU, NpekbcBaHe Ha
erekTpo3axpaHBaHeTo B palioHa, aBapum 1 U3BbpLUBaHe Ha NpoduUNakTnki ot EnekrpopasnpeaeneHue,
BopocHabgaBaHe, Tonnodukauusl, CTPOUTENHW AEAHOCTU, HE3AaKOHW BKITHOUBAHMWS U T.H.



12.3.6. MPODUIIAKTUNKA: nnaHoBa paboTa Ha TEXHUYECKUTE EKUMU, KOSTO Ce M3BBbPLLIBA C Lien
ocurypsiBaHe Ha BUCOKO KayeCTBO W/unu nogobpsiBaHe Ha Ka4eCTBOTO Ha NpeanaraHuTe YCnyrm u 3a YmeTo
npoBexaaHe ce nogasa NpeaBapuTenHo MHopmauusa Ha noTpebutenntTe No NOAXOLALL, HAYWH.

12.3.7. KABEJTHO-PASIMNPEOEJINTEJTHA MPEXA: KabenHa mpexa 3a pa3npocTpaHeHue Ha paavo- u
TEeneBM3NOHHM NporpaMu 3a NpegocTaBsiHE Ha 4anekoCbOoBLUNTENHN YCnyrn BKIOYBALLA - HABOP OT aHTeHM,
eneKkTpoHHO obopyaBaHe 3a NpuemaHe, TpaHcopMupaHe, ycunBaHe, npegaBaHe U NpeHoc, kabenHu
TpaceTa, HoCeLLM, CBbP3BaLLM, Pa3Aensllm U OpYrv eNeMeHTH, NpeacTaBnsaBallm CbBKYMNHOCT OT
B3aMMOCBbP3aHN Bb3Nn, MMHUN U CbOPBXKEHWS, SIBABALLM Ce cpefa 3a pasnpoCTpaHeHMe Ha aHanorosm u
uncpoBm pagmo- n TeENEBM3NOHHU NPOrpamMu, JOCTBIN OO MHTEPHET N APYrM CUTHANIM U yCryrm oo
notpeburenure.

12.3.8. ABOHATHA MPEXA: yacTTa oT kabenHo-pasnpegenutenHara Mpexa, KosaTo € pasnosioxeHa B
MMOTa Ha noTpebutens.

12.3.9. HEMPABOMEPHO TlMOJI3BAHE Ha ycnyrute: BCSko AeACTBME Ha NOTpebuTtens, koeto
npoTmeopeyn Ha OBLWwuTe yCnoBmsa 1 NOANMCAHUA UHOUBMAYANEH JOroBOp.

12.3.10. JOCTbI1 OO UMOT: ocurypsiBaHe Ha goctbn oT cTpaHa Ha MOTPEBUTESIA go abonatHaTa
Mpexa C Lien OTCTpaHsiBaHe Ha TeXHUYecka HeU3npaBHOCT, HACTPOWKa Ha KpanlHO YCTPOMCTBO, BKIOYBAHE,
W3KIKOYBaHe Ha ycrnyru, nsrpaxgaHe Ha aboHaTHU OTKIOHEHUS U ap.

12.3.11. MPEMECTBAHE: npexBbpnsiHe Ha ToukuTe 3a gocTtbn o ycnyrute Ha OMNMEPATOPA ot eanH
aZipec Ha apyr B pamkute Ha mpexata Ha OMNEPATOPA, kato nog

"npemecTtBaHe" ce pa3bvpa NnpomsiHaTa Ha agpeca A0 HUBO anapTaMeHT.

12.3.12. CPOYEH JOIOBOP: goroBop ¢ MMHMMAareH 3agbIDKUTENEH CPOK.

12.3.13. BEBCPOYEH O OBOP: goroBop, TakbB KOWTO HE € 06BBbp3aH C MPOMOLIMOHANHM YCIOBUS Ha
OlMNEPATOPA; .u/vnu e n3tekbn JOroBOPEHUS 3aAbIMKUTENEH MUHMMArEH CPOK; U3PUYHO € 3anucaHo, ve e
TakbB.

12.3.14. CKOPOCTW: pa3bupa ce B cMUCHNa Ha HerapaHTupaHu ckopoctu. CKOpocTuTe, KOUTO
OlMNEPATOPDBT npeanara kato napameTpu Ha pasnuyHnTe aboHaMeHTHW NNaHoBE ca MaKCUMarHu u He ce
JOoCTUraTt BbB BCEKM €ANH MOMEHT OT MON3BaHEeTO Ha ycnyraTa.

12.3.15. MECEYHA/ABOHAMEHTHA TAKCA: ueHa, koaTo noTpebutenart 3annalla 3a nonssaHe Ha
onpegerneH Bug ycnyra no kabenHo-pasnpegenutenHaTta Mpexa 3a nepuog ot 1 (eanH) mecel.

12.3.16. MUHCTAJTALUMOHHA TAKCA: ueHaTa, KosaTo NOTpebuTensaT 3annalla eqHoKpaTHO 3a

narpaxxgaHe Ha aboHaTHO OTKITOHEHME, CBbP3BaHE U HACTPOWMKA Ha KpaHO YCTPOWCTBO U APYrY OEACTBUE,
ypes KoMTO ce ocurypsiea goctben go ycnyrute Ha ONEPATOPA.



